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Name:
Malcolm Cowen, Ch Eng, BSc (Hons)

Address:
23, Bristol Ave, Levenshulme, Manchester, GB-M19 3NU.

Contacts
phone 0161 225 4674, fax 0161 248 5027, mobile 07973 950 597

Born:
19.11.46, Manchester, GB

Status:
British Citizen, Married.

Websites:
www.cowensw.co.uk ( including examples of PC and website work)


www.cowensw.com (giving details of Tandem work)

Skills Summary (‘some’ denotes less frequent use, or minor skill)

PC/Mac:
Analysis, design, implementation and support of OMNIS 7 & Studio systems.(7 years)


PHP/MySql, XML/XSLT, Ajax,VBScript and HTML/Dreamweaver. (4 years)

Testing
Design of testing procedures, negotiation with user & supplier on bug reports and fix scheduling, design & writng test scripts,  Assorted platforms (7 years).

Tandem:
COBOL, SCobol, TAL, C, TACL, DDL, SQL, Nonstop Pathway, BASE24, Inspect 


some CONTROL(Change Control), Enable, Enform. (17 years)

Certification:
Member of HP Mission Critical Consultants Programme

Types of Work

Commercial:
Travel agency, banking, car hire, stock control, industrial processes,  police systems.

Systems:
Software libraries, data warehouse, documentation & translation German to English.

Testing
Design and maintenance of test databases, environment and procedures.

Languages:
English, German (spoken and technical), Welsh, limited French.

Locations:
UK, Switzerland, Germany,  Netherlands.

Security
Cleared for Greater Manchester Police 2001

Projects by Skill

PC/MAC Projects : OMNIS: (7 years)

During 1990’s Malcolm designed and implemented an Omnis 7 Vehicle Hire System including batch reports, standing file maintenance and statistics; and a MAC-based Nurses Booking System.  In 2002 Malcolm used Omnis Studio in a feasibility study to Web-enable a Tandem system at GMP and from Dec 2002 for Brunning & Price of Saighton (Cash and Stock systems), Chester, Snowdonia Windows of Mold (order processing), Atlas Busimess of Nantwich (reports) and most recently for a client in Gtr Manchester (order processing system).  Main databases used was Sql Server, but Access, Omnis Sql and Omnis Classic database have also been used.

Tandem Projects (UK, Switzerland, Germany, Netherlands and teleworking) (12 years)

Malcolm worked in English and German, using all normal Tandem utilities, as well as:

· Support, maintenance and development of a data warehouse (Woolworths).

· Database design, development and customer support of major banking project (Rabobank).

· Enhancement of police systems. (GMP)

· Testing. cleaning up, completing, documenting Base24 atm module for nonstandard cards (ACI).

· Documentation and design of databases and test procedures for new systems (Rabobank, LTU).

· Documentation of existing systems with inadequate documentation (Woolworths, LTU).

· Design of TACL scripts (LTU and others).

· Design and implementation of a TAL procedure library (Telekurs).

· Use of Nonstop Pathway, SQL, COBOL, Scobol, C , TAL and sp/Architect product (various).

Web-enabling Tandem systems, with RSOM and DynaAccess/Omnis Studio (GMP/Sionet).

PC/MAC Projects : Web Skills: (4 years)

Malcolm has developed a series of websites , using PHP, ASP, MySql, JavaScript, XML/XSLT, Ajax, mainly for LSA Technology of Marple (see next page).  They include:

· Many PHP/MySQL/Javascript/Ajax websites, including images processing , Content Management, ecommerce. Two recent projects involved multilanguage and non-latin scripts.

· Database for a recruitment agency, using VB6 client/server with ADO, HTML and ActiveX.

· VB software to display graphically the results of a data feed from an industrial process on OS9.

Testing

Larger projects where Malcolm specifically took responsibility for the test function include:

IT Services, Warrington. (1997 - 1998) where  Malcolm was charged with testing a Unix/Informix based health trust package.  Working mainly from his own office, and also onsite Malcolm carried out testing of the system, negotiated with supplier, established fault reporting procedures and installed a test site.  Further teleworking support was also given after the end of the main contract.

Zenecca (1998) where as part of a Y2K project, Malcolm had the responsibility to agree testing and timescales with end-users, and implement them.

Recent Projects

Multilanguage CMS website for Charity 

Working with a graphic designer from the charity, Malcolm wrote a database driven CMS website for a UK charity.  The system allows the user to add and modify content in multiple languages including non-Latin scripts such as Arabic and Hebrew.

Client of LSA Systems Jan 2006 - 

Malcolm is currently implementing an Omnis Studio Order Processing system for a client in Gtr Manchester, using SMS messaging.  The system is designed to be franchised, amd will include elements of central control over distributed systems.

Atlas Business various 2005

Malcolm produced a series of Omnis reports for clients of Atlas Business software.

Snowdonia Windows May 2005 - Dec 2005

Malcolm took over and completed an Omnis Studio conversion.  He recommended future strategy, agreed phased enhancements with the client, and implemented them.  He handled all testing and development, including co-operating with the client’s network supplier.

Brunning & Price, Dec 2002 - Sep 2005

Malcolm rewrote old Omnis 7 applications for Cash and Stock from Omnis 7 to Omnis Studio.

He agrees changes with client, handles testing, and provides support as required. 

LSA Marple, Various projects from Jun 2000 onward

Malcolm has designed a series of database engines for LSA clients’ websites, mainly written in PHP/MySql/Javascript with some ASP and XML/XSL  Features include onscreen validation with Javascript, secure logon for admin functions including insert/update/delete functions and multi-language functionality.  As part of this work he designed a set of PHP database handling and diagnostic objects and procedures.  

Malcolm’s work includes negotiation with clients and with the LSA graphics designer, testing and support as required.  He also designed and developed a database for a recruitment agency using VB6 and SQL in a client server design with ADO, SourceSafe, and ActiveX controls. 

Previous Projects

QinetiQ Nov 2004

Worked briefly as Tandem consultant with QinetiQ on a security review for one of their clients.

ATOC, Birmingham, Aug-Nov 2003

Malcolm developed various modules for the TAndem-based ATOC New Rail System, using Cobol and SQL, within an infrastucture based on Clear Case and other elements of the Rational Suite.

Internet/ Tandem project Jul 2002 Dec 2002

Malcolm developed for Sionet a pilot of a Tandem Pathway system being web-enabled using RSOM and ASP, with Serverside VBScript and Clientside Javascript validation.

Greater Manchester Police Jul 2001 - Jun 2002

Enhancements to a Tandem police system, required security clearence.  Malcolm designed, agreed with the users and implemented enhancements to a Tandem system. The work included TACL, Cobol and Scobol. Malcolm also investigated and produced demonstration software to web-enable the Tandem database, using DynaAccess and Omnis Studio.

E-B Alliance and other minor projects, Feb 2000 - Dec 2000 

Malcolm prepared a manuscript for a new e-publishing company. He also handled the resale of Tandem hardware, and provided support for OS9 and PC based industrial systems belonging to Peugeot and Peek Traffic for which all documentation had been lost.
Woolworths, Rochdale, Dec 98 -Jan 00, also Dec 2000

Support of data warehousing software, using COBOL, TACL, SQL.  Malcolm provided support oncall from home and onsite.  He initiated and implemented documentation of the system, standards for development and a skeleton for one-off fixes.  He researched a known faulty area of the system, proposed and developed a revised and corrected version.  He developed standard test procedures for verification of both new software and one-off fixes.

Applied Communications Inc, Watford, Jun 98 - Dec 98

Malcolm worked on a BASE24 TAL atm authentication module for Dutch banks.  The original project was to test a non-standard modification of an already modified non-standard system which had been left incomplete and largely undocumented, and trustworthy sources had been lost.  Malcolm reconstructed original source files, rebuilt and corrected the existing documentation and completed the project.  He set up test files and test procedures and completed validation of the product using INSPECT, GENSIM and documented all aspects of the project to bring it up to ACI standards, where it could be released as a standard product.

Zenecca, Alderley Edge, Nov 97-Jun 98

Testing Y2K changes to a Focus based IBM VM drugs research database, using TSO, establishing Y2K changes from the database and coding, specified, agreed and implemented test procedures.

IT Services Warrington, Sep 97-Nov 97, and later Teleworking

Testing a Unix/Informix based health trust package.  Working mainly from his own office, and also onsite Malcolm carried out testing of the system, negotiated with supplier, established fault reporting procedures and installed a test site.  Further teleworking support was also given after the end of the main contract.

British Sugar, TLO & LSA Systems, Teleworking, Nov 96 - 98 (Concurrently with LTU & ITS)

TLO had installed an OS9 system at British Sugar for control of industrial robots, written in C.  The project was put at risk by the disappearance of the software expert from TLO.  Malcolm picked up the system, re-installed and documented it.  Over the next few years he installed various enhancements and amendments.  He also produced documentation of existing interfaces for linking to other new systems, and produced Visual Basic PC software to read and display alien files from an OS9 system.

LSA Systems, Teleworking, May 94 to Sep 96 (Concurrently with LTU)
Malcolm designed and implemented an OMNIS 7 PC based Vehicle Hire System (about 160 OMNIS objects and data file of about 100Mb) and a MAC-based Nurses Booking System. The Vehicle Hire system was designed for rapid entry of data from telephone input.  It was later enhanced to include batch reports, standing file maintenance, statistics and interfaces to other systems.

Malcolm developed and later enhanced software in Visual Basic to display graphically the results of a data feed from an industrial process.  

Luft-Transport-Unternehmung (LTU) Düsseldorf, Mar 93-Jul 97

Maintenance and documentation of test environment, and test specifications for travel booking system (ported from IBM to Tandem). Working in German and English with German, Indian, Latvian, and Russian collegues in SQL, TACL, COBOL, Pathway on Tandem and IBM DB2 (SPUFI, CICS, QMF).  Malcolm initially set up and documented test databases and test procedures for comparing the IBM and new Tandem systems.  He later documented the database structure DEC (Teamwork), then proposed, specified and implemented a test environment for the Tandem system using TACL, SQL and C. 

History  Before 1993 

Software Partnership (now eFunds) May 90 to Feb 93

Design and implementation of Tandem based banking system project for Rabobank (Utrecht). Involved sp/Architect (now Architect), COBOL, SQL,.

BICC Wrexham, Jan 90 to Apr 90

Porting ICL TPS system to NCR UNIX, in Microfocus COBOL, and C.  Worked on conversion of sources, emulation software, and testing converted system against original.

Telekurs, Zürich, Frankfurt, and Teleworking, Jun 87 to Dec 89

Documentation, enhancement of Tandem TAL library in German and English. 

Girobank (now Alliance and Leicester), Bootle, Nov 86 to May 87

Structured System Analysis for account entry system, using BIS Modus.

Guardian Royal Exchange, Lytham, Jun 86 to Nov 86

Developing an operator interface for a spooler system in TAL and COBOL.

Girobank (now Alliance and Leicester),, Bootle, Nov 84 to May 86

Test, develop modules in COBOL and SCobol for CALM system

D. Anderson Roofing Felt, Trafford, Oct 80 to Oct 84

Team Leader online TPS-based systems on ICL DME.

Tootal, Manchester, Aug 75 to Sep 80

Analyst Programmer in charge of TPS and Driver systems in PLAN, Cobol. 

ICL, Sep 68 to Jul 75 

Writing, supporting George 3 operating system at ICL and UMRCC Manchester. 

